EHRA Usability Summit – Partnering to Reduce
Documentation Burden
EHRA is committed to positively impacting the end-user experience, and the annual Usability Summit
is one example of how we collaborate with stakeholders to drive progress. Last year, Summit
participants worked in groups to create “personas” to identify a variety of EHR users and their daily
workflows and challenges. That exercise led to creation of the publicly available EHRA Persona Library,
helping EHR developers better visualize and understand the end-user.
Recognizing that user-centered design focuses on the people who use EHRs, this year, the focus will
be on identifying challenges, barriers, and concerns related to supporting documentation requirements
in the EHR. EHRA hopes to gain perspectives and insights from stakeholders at this hands-on event,
where the goal is to identify actionable next steps and solutions to help drive change toward reducing
physician documentation burden.

Event Details
Tuesday, June 5, 201 | 11:00 AM - 4:00 PM ET | Washington DC | Space is Limited

Event Agenda
11:00 AM ET - Welcome & Introduction
11:20 AM ET - Listen Sessions, Part I
Invited stakeholders will have the opportunity to share challenges, barriers, and concerns related to
supporting documentation requirements in the EHR (i.e. E&M guidelines, quality measure
documentation guidelines, etc.)
12:30 PM ET - Lunch
1:00 PM EST – Listening Sessions, Part II
1:45 PM EST – Breakout Sessions
Attendees will have the opportunity to attend a small group of their choice focused on a theme or
challenge identified during the listening sessions presented earlier in the day. Small groups will
discuss, brainstorm, and identify potential solutions or actionable next steps to addressing their topic.
3:15 PM EST – Breakout Sessions Reports
Presentation of the solutions, recommendations, and/or actions from each small group.
4:00 PM EST - Networking Reception
Join fellow attendees for complimentary drinks and light refreshments following the event.

Questions
Please contact Sarah Willis-Garcia, Program Manager, for more information or questions regarding the
event.

