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Panelists’ Biographies 
 

   Scott Fowler, MD     
In his role as President and CEO and active practicing physician, Scott R. Fowler, J.D., M.D, FACOG, 
provides executive oversight of more than 150 independent physicians and mid-level providers within 
Holston Medical Group, one of the Southeast’s largest primary care based, independent multi-specialty 
groups.  Fowler has been a practicing physician with Holston Medical Group since 2005 and President 
and CEO since 2010, and is known for his innovative leadership in the delivery of modern medicine.  
Focused on maintaining the sanctity of the physician-patient relationship even though vast industry 
changes, Dr. Fowler is a national leader in advocating for innovation in the delivery of highly-
coordinated, patient-centered care and population health management.  Under his leadership in these 
areas, Holston Medical Group was the first in Tennessee to receive a Level III Patient-Centered Medical 
Home certification by the National Committee for Quality Assurance (NCQA). 
 
In his role as President and CEO of OnePartner, a subsidiary of Holston Medical Group and technology 
company delivering data center services, healthcare transformation consulting, and interoperable health 
information exchange services, Dr. Fowler has led efforts across the nation to engage, educate, and 
connect physicians into a common community record for the benefit of patients and physicians alike.  In 
the Northeast Tennessee and Southwest Virginia region, Dr. Fowler has been integral in connecting over 
1,000 physicians with access to over 750,000 unique patient records across various EHR platforms with 
proven results in cost savings, improved outcomes and improved patient satisfaction.   
 
In his role as President and CEO of Qualulable Medical Professionals, an Accountable Care Organization 
(ACO) consisting of over 400 independent physicians across various organizations in Northeast 
Tennessee and Southwest Virginia, Dr. Fowler was integral in creating a collaborative environment 
which engaged physicians caring for a common patient population in an effort to deliver the highest 
level of value possible.  Fowler led the group to leverage the OnePartner technology and realize year 
one savings and achievement of quality measures, placing 8th in the nation among over 100 year-one 
ACOs.                 
 
With both a doctorate of medicine from the Medical College of Georgia and a juris doctorate in law from 
the University of Georgia, graduating with honors with both degrees, Dr. Fowler’s undergraduate degree 
was in philosophy and politics.  Board Certified by the American Board of Obstetrics and Gynecology, 
Fowler is known by his patients for the delivery of attentive, compassionate care. 
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An active volunteer in the community, Dr. Fowler has led regional efforts to improve health and 
wellness through various strategic initiatives aimed at improving obesity, diabetes and tobacco use. 
Nationally, Dr. Fowler serves on the Clinical Advisory Board for Solstas Lab Partners, the Cigna National 
Collaborative Accountable Care Advisory Council, and is a member of the EHR Executive Advisory Forum 
for Allscripts.  Dr. Fowler speaks nationally on professionalism and value-based healthcare. 
 
 
 
 

  John-Paul Jones, MD   C e n t r a 
Dr. John-Paul Jones has been engaged fulltime in health IT for past nine years, initially as medical 
director of computerized physician order entry (CPOE) implementation and currently as Chief Medical 
Informatics Officer (CMIO) of Centra Health in Lynchburg, Virginia.  As CMIO, he has overseen the 
replacement of two EMRs at acquired hospitals, and played a key role in numerous beta system 
deployments.  Dr Jones remains clinically active as an emergency physician, a family practitioner, and 
local medical examiner. 
 
Centra Health has successfully attested for Stage 2 of the HER incentive program, meeting both the 
view, download, and transmit (VDT) and transitions of care (TOC) objectives.  As a leader in the region, 
Centra Health actively pursued sharing of patient information through the Clinical Document 
Architecture (CDA) standard well before Stage 2.  Early on, Centra Health worked with Virginia’s state 
health information exchange (HIE) to exchange patient information with other provider organizations 
and broaden access to clinical information for caregivers.  Centra Health actively shares information with 
our public health agencies and would like to share its thoughts about immunization reporting.  
Interoperability is key to many of Centra Health’s initiatives and we look forward to sharing our 
experiences, future plans and recommendations to advance interoperability across our community and 
more broadly across the United States. 
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  Richard Milani, MD     
Dr. Milani currently serves as the Chief Clinical Transformation Officer, Medical Director of System 
Service Lines, and Vice-Chairman of the Department of Cardiology at Ochsner Health System and 
Professor of Medicine, at Ochsner Clinical School – The University of Queensland School of Medicine in 
New Orleans, Louisiana.   
 
After receiving his Internal Medicine training at the University of Florida, Dr. Milani completed 
fellowships in Critical Care Medicine at the University of Florida, Preventive Medicine and Clinical 
Epidemiology at Harvard University (Massachusetts General Hospital), and Cardiovascular Diseases at 
Ochsner Clinic Foundation.  Dr. Milani’s research interests involve healthcare delivery, information 
systems, clinical decision support, and chronic disease management and prevention.  He is the author or 
co-author of over 500 medical publications including 20 book chapters and serves as a frequent lecturer 
for healthcare systems and Fortune 500 companies.   
 
 
 

  Fred Rachman, MD           
Fred D. Rachman, MD received his Bachelor of Arts degree in Biology from Johns Hopkins University and 
his Doctor of Medicine degree from Temple University.  He has close to 30 years experience in primary 
health care delivery and administration, and extensive experience in Community Health Center 
leadership and in directing Community Health Center programs and research initiatives. 
 
Dr. Rachman presently serves as Chief Executive Officer of the Alliance of Chicago Community Health 
Services, a HRSA funded network of primary care Community Health Centers which supports a centrally 
hosted electronic health record system shared by 33 Safety Net Health Centers in 11 States.  He also 
serves as Co-Director of the Chicago Health Information Technology Regional Extension Center.    
 
Dr. Rachman is an Attending Physician in Pediatrics at Northwestern Memorial Hospital and Ann and 
Robert H. Lurie Children’s Hospital of Chicago, and sees patients as a Pediatrician at Erie Family Health 
Center, an FQHC in Chicago.  He currently serves on the Board of Directors of the Health Information 
Management Systems Society, the Illinois Health Information Exchange Advisory Board and is the Vice-
Chair of the Community Health Applied Research Network. 
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  Brian Yeaman, MD  
Dr. Brian Yeaman, MD, is a primary care physician and until recently served as Chief Medical Informatics 
Officer at Norman Regional Health System in Norman, Oklahoma, where he was named Norman Regional 
Health System Physician of the Year.  Dr. Yeaman has over ten years of informatics experience in helping 
organizations transform the capture, integration, and delivery of clinical data, information, and knowledge.  
Dr. Yeaman was instrumental in establishing the Health Information Exchange in Oklahoma, which currently 
serves over three million patients.  Passionate about consumer engagement and care coordination, Dr. 
Yeaman is interested in caring for patients in a medical home model.  He has leveraged meaningful use 
to track admissions, readmissions, and emergency department visits for long term care patients, which has 
reduced the cost of care and improved outcomes.   Read Dr. Yeaman’s Health IT Success Story. 
 
 
 
 

  Michael Zent, PhD   
Dr. Zent is a dedicated professional committed to improving mental health services and substance abuse 
services for adults, children and culturally diverse populations.  He has successfully managed a contract 
with the Arizona Department of Health Services, as well as effectively managed $500 million in Medicaid 
services and other state and federal funds.  Under a risk- and performance-based contract, Dr. Zent has 
successfully managed care for over 400,000+ Medicaid-eligible individuals and over 60,000 active 
clients.  He is a graduate of the University of Texas Austin and Arizona State University. 
 

http://www.healthit.gov/providers-professionals/achieve-meaningful-use/menu-measures/transition-of-care
http://www.healthit.gov/providers-professionals/dr-yeaman-overcomes-ehr-implementation-challenges-norman-regional-health

